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Press Release Australia, 28 February 2023

 

Australian SME and defence exporter C4i Pty Ltd awarded 

nationwide air defence communication contract in Asia Pacific 

 
Melbourne-based critical communications SME, C4i, has been awarded a nationwide voice 

communication control system (VCCS) contract. Following a successful initial system delivery 

on behalf of C4i, this contract will expand on what is already one of the largest systems in Asia 

Pacific. 

 

C4i’s secure VCCS, the VOICE C2 system, offers unparalleled operational flexibility, allowing operators 

to control any radio – from anywhere – at any time; with the intuitive graphical user interface providing 

operational access to both local and remote systems, for quicker response times. The system will 

comprise numerous operating centres, remote radio sites, and remote air base sites, with controller 

working positions to interface to new and legacy radio systems, telephone systems and voice recording 

systems. 

 

With several hundred controller working positions, working end-to-end, the C4i VCCS will represent one 

of the largest Voice Over Internet Protocol (VoIP) systems in Asia Pacific and the world. 

 

C4i, now a member of the Frequentis Group, has over two decades of experience and has built a 

strong, successful track record for working in close conjunction with in-country partners, with this project 

being no exception. C4i will be collaborating with a local partner for delivery, training, and support of the 

VCCS – the program involves C4i, the local partner, and the customer working together to ensure a 

seamless transition between the existing legacy systems and the new VCCS. This strong working 

relationship will continue through to the certification of full operational capability and beyond into the 

ongoing support of the system throughout its lifecycle. 

 

The C4i solution for this program is the latest-generation IP at the core VCCS solution available from 

the Frequentis Group. 

 

“We are thrilled to receive this order, which is a testament to the hard work and success during the initial 

system delivery – this initial phase involved unique customisation, and a large amount of working 

positions, all delivered within nine months. Key to this success was the strength of the C4i VOICE C2 

product, the experience of our team, and close collaboration of all stakeholders, which will continue in 

this next exciting project,” says Darren Gardner, Managing Director of C4i Pty Ltd. 
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About C4i 
 

In 2021, C4i became a member of the Frequentis Group, a global supplier of communication and information  
systems for control centres with safety-critical tasks. C4i is responsible for the VOICE C2 mission-critical  
Voice Communication Systems product range. Since 1989, C4i has led advancements in secure communications for  
the world’s most demanding mission-critical environments. C4i’s interoperable communications solutions are used by  
defence, governments, and industry in more than 35 countries. C4i products enable rapid response times, interoperability,  
and flexible asset utilisation and provide customers with ongoing cyber security protection. 
 
For more information on C4i, please visit  http://www.c4i.com/ 
 
Jennifer McLellan, Global Media Relations Manager, Frequentis AG 
jennifer.mclellan@frequentis.com, +44 2030 050 188
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